
Tourism and Hospitality Communication Training
Course

Professional Development Training Course Outline

Category General Training Duration 5 Days

Base Fee $1,500 USD Delivery Mode
Online / On-site

Hybrid

Course Introduction

Tourism and Hospitality Communication Training Course is designed to equip learners with industry-leading

communication skills, customer engagement strategies, and service excellence techniques essential for

success in the global tourism and hospitality sector. In an era driven by digital transformation, experiential

travel, and customer-centric service delivery, effective communication has become the backbone of guest

satisfaction, brand reputation, and operational success.

This program focuses on developing professional hospitality communication, intercultural competence,

crisis communication, digital guest interaction, and service recovery excellence. Learners will gain practical

insights into handling guests across hotels, airlines, travel agencies, tour operations, and destination

management organizations, ensuring world-class service delivery aligned with global tourism standards and

emerging hospitality trends.

Programme Curriculum

Tourism and Hospitality Communication Training Course

Introduction

Tourism and Hospitality Communication Training Course is designed to equip learners with industry-leading

communication skills, customer engagement strategies, and service excellence techniques essential for

success in the global tourism and hospitality sector. In an era driven by digital transformation, experiential

travel, and customer-centric service delivery, effective communication has become the backbone of guest

satisfaction, brand reputation, and operational success.

This program focuses on developing professional hospitality communication, intercultural competence, crisis

communication, digital guest interaction, and service recovery excellence. Learners will gain practical insights



into handling guests across hotels, airlines, travel agencies, tour operations, and destination management

organizations, ensuring world-class service delivery aligned with global tourism standards and emerging

hospitality trends.

Course Duration

5 days

Course Objectives

1. Develop professional hospitality communication skills for global service environments 

2. Master customer experience (CX) enhancement strategies in tourism 

3. Improve intercultural communication competence for diverse guests 

4. Build expertise in digital guest engagement & online reputation management

5. Strengthen service recovery and complaint handling techniques

6. Apply emotional intelligence in hospitality leadership communication

7. Understand AI-driven customer service tools in tourism communication

8. Enhance front office and guest relation communication excellence

9. Develop crisis communication strategies for hospitality brands

10. Improve verbal and non-verbal communication in service delivery

11. Build skills in luxury hospitality communication standards

12. Implement sustainable tourism communication practices

13. Strengthen brand storytelling and destination marketing communication

Target Audience

1. Hotel front office staff and guest relations officers 

2. Travel agents and tour operators 

3. Airline cabin crew and ground staff 

4. Hospitality management students 

5. Tourism board and destination marketing professionals 

6. Restaurant and F&B service teams 

7. Event and conference management professionals 

8. Customer service executives in travel tech platforms 

Course Modules

Module 1: Foundations of Hospitality Communication

Principles of service communication in tourism 

Verbal, non-verbal, and written communication skills 

Guest-first communication mindset 

Hospitality etiquette and professionalism 

Case Study: Luxury hotel guest onboarding experience 

Module 2: Customer Experience (CX) & Guest Satisfaction

Mapping guest journey touchpoints 

Personalization in hospitality communication 

Service excellence frameworks 

Feedback collection and analysis 

Case Study: Airline passenger experience improvement strategy 



Module 3: Intercultural Communication in Tourism

Cultural sensitivity and awareness 

Handling international guests effectively 

Language barriers and solutions 

Global hospitality etiquette standards 

Case Study: Multicultural resort guest conflict resolution 

Module 4: Digital Communication & Online Reputation

Social media communication strategies 

Review management 

Chatbots and AI customer service tools 

Email and OTA communication best practices 

Case Study: Hotel reputation recovery after negative viral review 

Module 5: Complaint Handling & Service Recovery

Handling difficult guests professionally 

Service recovery paradox techniques 

De-escalation communication strategies 

Empowerment of frontline staff 

Case Study: Overbooked hotel crisis resolution scenario 

Module 6: Crisis Communication in Hospitality

Managing PR crises in tourism 

Emergency communication protocols 

Stakeholder communication strategies 

Media handling basics 

Case Study: Natural disaster impact on resort operations 

Module 7: Luxury Hospitality & Brand Communication

High-end guest communication standards 

Personal concierge communication techniques 

Storytelling in luxury hospitality branding 

VIP guest engagement strategies 

Case Study: Ultra-luxury resort personalized guest experience 

Module 8: Sustainable Tourism & Destination Communication

Eco-tourism communication strategies 

Responsible tourism messaging 

Community engagement communication 

Sustainable brand positioning 

Case Study: Eco-lodge sustainable tourism campaign success 

Training Methodology

Interactive lectures and presentations.

Group discussions and brainstorming sessions.



Hands-on exercises using real-world datasets.

Role-playing and scenario-based simulations.

Analysis of case studies to bridge theory and practice.

Peer-to-peer learning and networking.

Expert-led Q&A sessions.

Continuous feedback and personalized guidance.

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.org or call +254769199797 

Certification

Upon successful completion of this training, participants will be issued with a globally- recognized certificate.

Tailor-Made Course

 We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

c. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon

successful completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at least a week before commence of the training, to Fineskill Training Center

account, as indicated in the invoice so as to enable us prepare better for you.

Upcoming Scheduled Sessions

Start Date End Date Location Price

07 Sep 2026 11 Sep 2026 Online $1,000

07 Sep 2026 11 Sep 2026 Physical $1,500

14 Sep 2026 18 Sep 2026 Online $1,000

14 Sep 2026 18 Sep 2026 Physical $1,500

21 Sep 2026 25 Sep 2026 Online $1,000

mailto:info@fineskilltrainingcenter.org


Start Date End Date Location Price

21 Sep 2026 25 Sep 2026 Physical $1,500

28 Sep 2026 02 Oct 2026 Online $1,000

28 Sep 2026 02 Oct 2026 Physical $1,500

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com

https://fineskilltrainingcenter.com/courses/tourism-and-hospitality-communication-training-course

